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through high-quality programs and advocacy in our communities.
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REQUEST FOR PROPOSAL
RFP No. 2016-05
Janitorial Services 
Facilities Management Division

Oscar Matos
800 W. Los Vallecitos Blvd, Suite J
San Marcos, CA 92069

Released 
October 21, 2016
You are hereby invited to bid on providing Janitorial Services for a 2 year (24 month) term at MAAC Child Development. 
	         Schedule of Events                                                                             Key Dates

	1
	RFP Available
	November 4, 2016

	2
	Pre-walkthrough meeting (Mandatory for all bidders)
	November 15, 2016 at 10:00AM

	3
	Sites available for walkthrough (9-11am & 3-5pm)
	Nov 15 to 23, 2016 

	4
	RFP Due Date & Time (5 Hard Copies in Sealed Envelope/Box
	November 28, 2016 by 6:00PM (PST)

	5
	RFP Review Period
	November 29,2016

	6
	Interview Top Three Candidates
	December 1, 2016

	7
	Notice of Awards
	December 2, 2016

	8
	Contract Start Date
	January 3, 2016, Tuesday


*Pre-bid meeting will be held at 800 W. Los Vallecitos Blvd. Suite J, San Marcos CA 92069 on November 15, 2016 at 10:00am and will be followed by a tour of the two administrative buildings.  This will be the only opportunity to tour the administrative facilities.

**RFP responses (bids) that do not arrive in a sealed package will not be considered. Bid packages (5) must be hand delivered/mailed/couriered and arrive no later than November 28, 2016 6:00pm PST at:

MAAC - Administration

Attn. Lilly Javier

800 W. Los Vallecitos Blvd Suite J

San Marcos, California 92069

The following is a description of the sites:

1. Del Dios- 835 W. 15th Avenue Escondido, CA 92025, Sq. Ft- 3,408, # of children- 120, # of staff-22, # of bathrooms- 4, # of classrooms- 5 

2. Eureka- 3368 Eureka Drive Carlsbad, CA 92008, Sq. Ft- 3,500, # of children- 140, # of staff- 22, # of bathrooms- 4, # of classrooms- 4

3. Fallbrook St- 405 W. Fallbrook St Fallbrook, CA 92028, Sq. Ft- 4,370, # of children- 90, # of staff- 18, # of bathrooms- 6, # of classrooms-4 

4. Fallbrook View- 901 Alturas #A Fallbrook, CA 92028, Sq. Ft.- 3,632, # of children- 46, # of staff- 9, # of bathrooms- 4, # of classrooms- 2

5. Foothill- 1410 Foothill Drive Vista, CA 92083, Sq. Ft. 2,750, # of children- 39, # of staff- 10, # of bathrooms- 2, # of classrooms-2

6. Gosnell- 139 Gosnell Way San Marcos, CA 92069, Sq. Ft. 6,000, # of children- 157, # of staff- 33, # of bathrooms- 4, # of classrooms- 4

7. Hickory- 635 North Hickory St Escondido, CA 92025, Sq. Ft. 5,823, # of children- 84, # of staff- 14, # of bathrooms- 4, # of classrooms- 4

8. Laurel Tree- 1307 Laurel Tree Lane, Carlsbad, CA 92011, Sq. Ft. 3,590, # of children-60, # of staff- 14, # of bathrooms- 4, # of classrooms- 3

9. Linda Vista- 1587 Linda Vista Drive San Marcos, CA 92069, Sq. Ft.- 4,200, # of children-54, # of staff- 16, # of bathrooms- 4, # of classrooms- 4
10. Los Niños- 221 West 7th Avenue Escondido, CA 92025, Sq. Ft.- 9,455, # of children-108, # of staff- 25, # of bathrooms- 5, # of classrooms- 6 

11. North Coast- 1501 Kelly Street Oceanside, CA 92054, Sq. Ft. 3,600, # of children- 60, # of staff-13, # of bathrooms- 4, # of classrooms- 3

12. Old Grove- 235 Via Pelicano Oceanside, CA 92057, Sq. Ft. 2,030, # of children-36, # of staff-8, # of bathrooms- 2, # of classrooms- 1

13. Olive- 739 Olive Avenue Vista, CA 92083, Sq. Ft. 6,500, # of children-120, # of staff-25, # of bathrooms- 8, # of classrooms- 4 

14. Pauma- 33158 Cole Grade Road Pauma Valley, CA 92061, Sq. Ft. 3,600, # of children- 40, # of staff-11, # of bathrooms- 3, # of classrooms- 2

15. Rincon- 33509 Valley Center Road, Valley Center, CA 92082, Sq. Ft.- 4,090, # of children- 54, # of staff-14, # of bathrooms- 3, # of classrooms- 3

16. Sportfisher- 509 Sportfisher Dr. Oceanside, CA 92054, Sq. Ft. 2,800, # of children- 42, # of staff- 10, # of bathrooms- 5, # of classrooms- 2

17. Westlake- 415 Autumn Dr. San Marcos, CA 92069, Sq. Ft. , # of children- 46, # of staff- 10, # of bathrooms- 2, # of classrooms- 1

INSTRUCTIONS TO VENDORS:
1.   Submission of Proposal

MAAC reserves the right in its sole discretion to reject any or all proposals in whole or in part, without incurring any cost or liability whatsoever. All proposals will be reviewed for completeness of the submission requirements. If a proposal fails to meet the minimum requirements of the RFP, is incomplete, or if it contains irregularities, the proposal may be rejected by MAAC. 

Step 1: Visit website at: www.maacproject.org – (Procurement Tab Section)
Step 2: Download Request for Proposal - (RFP #2016-05 – Janitorial Services)
· To ensure a competitive and fair process, questions regarding the RFP will only be allowed via email to agarcia@maacproject.org. –no phone calls please. All questions and responses will be posted on the MAAC website.  
 Step 3: Mandatory Site Walkthrough:  November 15, 2016 at 10:00am
· A site walk through will be conducted at the job site location at 800 W. Los Vallecitos Blvd, Ste J, San Marcos, CA 92069. All vendors “MUST REGISTER PRIOR TO THE WALK THROUGH” via email to agarcia@maacproject.org. There will not be an additional walk through. Please meet MAAC staff at the front entrance at 9:45AM for sign-in prior to site walk.
Step 4: Mail/Deliver your Proposal   

· Proposals shall be mailed/delivered to the address below. Proposals must be submitted in a sealed envelope (or box/container) with the RFP No. 2016-05 – Janitorial Service clearly written on the outside of the package. 

MAAC - Administration

Attn. Lilly Javier

800 W. Los Vallecitos Blvd Suite J

San Marcos, California 92069
Proposal Package Requirements:

· Legal name of business
· Address of business

· Date and city incorporated

· Organizational chart
· Copy of insurance certificate

· Three letters of recommendation

· Previous contracts with similar scope of work

· Pricing for 2 year contract term (Jan 2017 to Jan 2019) with an option for two additional years (Jan 2019 to Jan 2021) – pricing must include monthly total and per site breakdown
· Pricing (square foot) for additional requested services: Carpet/rug cleaning, flooring refinishing, grout cleaning and sealing
· Contingency plan for absenteeism

· Sample monthly Quality Assurance report

MAAC Required Documentation
If selected for this contract, the following documents will be required from Contractor and Sub-Contractors prior to contract execution:

· W-9

· Contractors State Licensing Board License

· Certificate of General Liability Insurance naming MAAC as an additional insured and Certificate Holder. 

· Certificate of Worker’s Compensation Insurance 

· Waiver of Subrogation 

Vendor Questionnaire

This section must be completed, signed and returned with the Vendor’s proposal. Failure to sign and return this form will result in rejection of the proposal. 

Please submit a complete response to each of the items below. Responses requiring additional space should be submitted as an attachment to your proposal package. 

Please reference each response by its item number indicated below. 

 


1.   Legal name of company_______________________________________________________



Number of years in business _________________________________________________

                 Number of employees: ________________________________________________________

          2.
   Is your company currently in default on any loan agreement or financing agreement with any bank, financial institution, or either party? If yes, specify date(s), details, circumstances and prospects for resolution. 


3.   Does any relationship exist whether by relative, business associate, capital funding agreement or any other such kinship between your company and MAAC?


4.
 Describe your company’s quality assurance program. What are your company’s requirements and how are they measured?


5.    Provide a financial rating of your company and any documentation that indicates the financial stability of your company.


6.

Is your company a Veteran, a Woman, or a Minority owned business or a Section 3 Enterprise?  

_____________________________________________________       
____________________________________________________
Authorized Signer’s Full Name and Title              Authorized Signature                           Date 


Scope of Work
Janitorial companies will perform Janitorial services on the following days. 

Monday through Friday 

Janitorial services will not be necessary on the following Holidays: 

New Year’s Day 

Martin Luther King, Jr. Day

Presidents Day

Memorial Day
Independence Day
Labor Day

Veterans Day

Thanksgiving Day (2days)
Christmas Day

DESCRIPTION OF WORK 
Janitorial companies will perform tasks that will ensure the consistent satisfactory completion of Janitorial work required. These tasks included, but are not limited to: general cleaning, general floor maintenance, and other tasks that become necessary to fulfill the contract with realistic expectations. 

Shifts are to commence at 6:00 pm.

WORKING CONDITIONS 
It will sometimes be necessary for janitorial companies to work in and around an operating facility. Janitorial companies will perform all tasks at the convenience of the occupant of each office, section or area. Time is of the essence in completing daily work schedules.
INSPECTIONS 
A periodic Quality Assurance inspection will be performed at the facility by a MAAC representative and janitorial companies Quality Assurance Director. 
The quality assurance director will be responsible for updating SDS (formerly MSDS) binders currently found at all MAAC sites anytime a new product is approved for use.

INSURANCE 
For the duration of this contract, janitorial companies  will maintain, in full force and effect at janitorial companies ’ own expense, insurance coverage. 

A Certificate of Insurance evidencing the required coverage and limits will be furnished before any work is commenced hereunder and will provide that there will be no cancellation or reduction of coverage without thirty (30) days prior written notice. A company authorized to do business in the locale where the facility is located will write all insurance policies. Janitorial companies will furnish copies of any endorsements subsequently issued, which amend coverage or limits. 

SAFETY AND SECURITY 
Janitorial companies will provide adequate protection for its employees while operating equipment, and will provide such suitable safety appliances as may be needed to safely perform all work. Janitorial companies will perform all work, and will ensure that all of Janitorial companies’ employees and agents, engaged in any work, will operate under stringent safety precautions. Janitorial companies will abide by safety procedures in effect at the facility as well as procedures generally applicable to persons on the premises. Janitorial companies will perform all work in accordance with security procedures in effect at the buildings.  Employees shall wear uniforms containing name tags at all times.
STORAGE SPACE AND PROPERTY 
MAAC will provide adequate storage facilities for the storage of necessary supplies and equipment. Janitorial companies will maintain this space in a neat and orderly condition. Janitorial companies will take all reasonable precautions, as directed by building management, or in the absence of such direction, in accordance with sound practices, to safeguard and protect the building’s property. 

EMPLOYEES OF JANITORIAL COMPANIES 
General Staffing 

Janitorial company shall permanently assign a qualified site supervisor staff member to have overall control of the Janitorial program for each site, whose duties shall include but are not limited to:
· Interaction with MAAC staff and management

· Daily quality assurance inspections

· Tennant interaction, as deemed necessary by MAAC
· Overall supervision of Janitorial services program

· Work scheduling to ensure maximum productivity

· Equipment, labor, and supply management

· Ensure compliance of staff with building and MAAC building security procedures

· Follow up on MAAC complaints and special requests

· Provide written reports and responses as deemed necessary.

Janitorial companies will provide sufficient staffing to properly maintain the facility to MAAC’s standards. 

All matters pertaining to the employment, supervision, compensation, promotion and discharge of such employees are the responsibility of Janitorial companies who is in all respects the employer of such employees. MAAC may request employee removal from work on this contract, any employee who is identified as a potential threat to the health, safety, security, general well being or operational mission of the facility and its occupants. 

Absenteeism

Janitorial company will make every attempt possible to prevent absenteeism, any missed cleaning days will incur a deduction of $400.00 in that month’s payment.

Ability and Experience 
To be eligible to perform under this contract, each Janitorial companies’ employee must meet the following minimum requirements. 

Each employee must possess an adequate level of education and experience to demonstrate: 

· An ability to deal with the general public. 

· Skilled and trained in assigned duties.

· An ability to understand, and apply rules, detailed orders and instructions. 

· An ability to maintain poise and self-control under stress. 

· A working knowledge of all chemicals and equipment in use at the facility. 

· All employees must be able to follow the DOH cleaning procedures which are specific for early childhood centers (type of products; frequency, method of cleaning; treatment of rugs and other issues, etc).

Janitorial companies will ensure that all employees assigned to the facility are in good general health and able to perform the duties of the job to which they are assigned. 

 Janitorial companies will ensure that all employees assigned to the facility will comply with the following requirements: 

· Interview 
· Background Check (School or House of Worship Facility) 
SECURITY

Janitorial company assumes full responsibility for its employee’s adherence to all building security regulations while on the premises
· Janitorial company’s employees shall not admit anyone into the facility

· Janitorial company’s employees shall work behind closed doors while cleaning occupied spaces

· Janitorial company’s employees shall not engage in private conversations with parents, children or school staff.

· Janitorial company’s employees will not assist anyone to gain access to closed areas

· Upon completion of nightly duties in each room, employees shall lock the space, turn off all lights
· All irregularities must be logged and brought to attention of MAAC staff.

SUPPLIES AND EQUIPMENT 
The janitorial company must provide a list of manufacturer, product details, and list of used supplies, cleaning agents, and proposed disposal practices for MAAC approval prior to commencement of contract.
SUPPLIES AND CHEMICALS 
All Janitorial supplies and chemicals are included in the contract price and will be furnished by Janitorial companies for the satisfactory performance of service. 

EQUIPMENT 
All Janitorial equipment is included in the contract price and will be furnished by the janitorial company.  

Adequate equipment will be supplied to each site, and equipment list may be requested and provided within 7 days, Janitorial company will provide at no cost to MAAC any additional equipment deemed necessary by MAAC management. 

EXPENDABLES 
Expendable Janitorial items are to be included in the contract price. Examples of expendable items are listed below. 
-Toilet Tissue 
-Restroom Hand Towels 
-Toilet Seat Covers 
-Trash Liners 
-Restroom Hand Soap                               
-Urinal Screens 
-Feminine Hygiene Receptacle Bags         
-Restroom Deodorizer Cartridges 
 
-Facial Tissue 
-Hand Soap 

*Any expendables not included in this list may be ordered by the janitorial company and charged to MAAC; mark-up on these items will be no more than 5% of cost.
OTHER TERMS AND CONDITIONS 
Employees of Janitorial companies  will be instructed to report any unusual occurrence in the building, or items that need repair/maintenance (e.g. leaky faucets, broken fixtures and toilet seats, stopped up drains, broken glass) or any other physical defect or unusual happening they may encounter other than regular Janitorial services. Employees will turn off overhead lights when an area has been cleaned, providing no employee is in the area. If requested, a communication “Log Book” can be kept in a designated place on the premises in which a record will be made of any occurrences requiring building management or Janitorial companies’ attention. Trash will be deposited in a designated dumpster. Waste not in proper receptacles will not be removed unless clearly marked “TRASH” or “BASURA”. Employees will not use telephones within the facility except in the event of an emergency (911 or building security, etc…). 
Vendor must ensure that all local laws, including Local Union Collective Bargaining Agreements are followed. MAAC will not be responsible for any additional cost that may arise from any disregards of laws or agreements.
MAAC child development reserves the right to add or reduce the number of sites services upon submitting a 30 day written notice.

SPECIFICATIONS 
TASKS AND PROCEDURES – Monday through Friday 
1. Work Week: Janitorial company will provide Janitorial services five (5) days per week, Monday through Friday, normally between 6:00 p.m. and 10:00 p.m. 

2. All Inclusive Pricing: Pricing is to be inclusive of all labor, payroll taxes, fringe benefits, uniforms, management, cell phones/pagers, equipment, cleaning supplies, expendables and chemicals. 

3. Identification: Janitorial company will reasonably evaluate and screen, including police clearance as permissible by law, all staff hired or assigned to provide service in areas to be cleaned.
4. Building security: The Janitorial Company must coordinate with the MAAC staff to receive training on how to deactivate and reactivate the system to remove trash from the building. Each office suite entry must be locked upon completion of cleaning. Janitorial company is responsible for ensuring that employees work behind locked and secured office doors at all times. Under no circumstances will an employee of the Janitorial Company admit any person to any space of a building. No doors are to be propped open at any time. 
5. Keys: MAAC will issue all keys and insert key cards needed for Janitorial Company to perform work. Keys include all necessary rest room and public area keys, floor sub-masters. Janitorial company will sign for keys. All keys are to be kept in a secured key cabinet on site at all times and issued only as required to facilitate cleaning of the property. No keys or key cards shall be removed from the property at any time. 
6. Energy Conservation: Lights shall be turned on only within a given area where cleaning is in process. All lights are to be turned off upon completion of work. Janitorial company will not be responsible for adjusting any thermostats or heating, ventilation or air conditioning controls, and will instruct its staff never to make such adjustments.
7. Janitorial Closets: Janitorial Company will maintain Janitorial closets in a clean, safe and sanitary condition and meet the criteria as listed in GS-371published guidelines. Main inventories of supplies, cleaning materials and tools will be stored neatly and in an organized fashion in designated main supply closets. All cleaning materials must be labeled in accordance with OSHA and accepted industry practices, and an MSDS directory maintained as required. Subject to the space limitations of a main supply closet, only the amount of stock reasonably expected to be consumed or required over a 45 day period may be kept in each building’s main supply closet, with all stock rotated on a monthly basis. 

8. GS 37 and 40 Chemicals: The cleaning chemicals, dispensing system, and cleaning procedures used in the facility should meet or exceed the following criteria: 

1 For full information on GS-37 certification standards, please see http://www.greenseal.org/Portals/0/Documents/Standards/GS-37/GS-37%20One-Pager.pdf

2 For full information on GS-42 certification standards, please see http://www.greenseal.org/Portals/0/Documents/Standards/GS-42/GS-42_onepager_Digital.pdf

3 For full information on GS-40 certification standards, please see http://www.greenseal.org/Portals/0/Documents/Standards/GS-40/GS-40%20Standard%20Summary%20w.%20template.pdf

Cleaning Chemicals – The chemicals used in the building should be either GS-37 or GS-403 certified or they should be classified as Environmentally Preferred Products (EPP). Green Seal Certifications 
• GS-37 Cleaners Categories - The GS-372standard establishes environmental requirements for the following industrial and institutional cleaners: 

o Glass Cleaners 

o General Purpose Cleaners 

o Restroom Cleaners 

o Industrial Degreasers 

o Carpet Cleaners 

o GS-40 Cleaners Categories - The GS-403 standard establishes environmental requirements for the following industrial and institutional floor-care products: Floor finishes & Strippers. 

Environmentally Preferred Products (EPP) 
• EPPs are products produced with best-in-class criteria for performance, reduced environmental impact, and enhanced safety. Best-in-class criteria are based on the 12 criteria points used by Green Seal to evaluate products. To qualify as an Environmentally Preferred Product, the product must meet at a minimum 11 of the following 12 criteria:
o Human Toxicity 

o Carcinogens and Reproductive Toxins 

o Skin and Eye Irritation 

o Skin Sensitization 

o Combustibility 

o Ozone/VOC 

o Aquatic Toxicity 

o Aquatic Biodegradation 

o Eutrophication 

o Recyclable Packaging 

o Concentrate 
Dispensing Systems 
 
If preferred by the janitorial company dispensing systems may be replaced. Along with meeting the above specifications, products should also be delivered through a dispensing system that meets the following list of criteria: 
o Safe, spill-tight, permanently integrated head and bottle 

o Touch free operation 

o Backflow prevention 

o Portable dispensing 

o Duo flow rate dispensing (high-flow for buckets; low-flow for bottles) 

o Ergonomically designed handle 

o Accurate dilution rates that can be verified 

o 100% recyclable container 

Cleaning Procedures and Storage 
Wherever possible, the Janitorial company will implement a system of chemicals, procedures, and tools that meet GREENGUARD Indoor Air Quality®4certification which measures indoor air quality for low-emitting products and materials. The Janitorial Company shall also use cleaning procedures recognized by the US Green Building Council for LEED certification, along with providing documentation on employee training programs. 

For full information on GREENGUARD Indoor Air Quality Certification®, please see GREENGUARD.

9. Equipment: All new, powered Janitorial equipment purchased in this category shall meet the criteria listed below. These products include powered floor scrubbers, burnishers, steam extractors, vacuum cleaners, power washers and other powered cleaning equipment: Vacuum cleaners must meet, at a minimum, the CRI Green Label Program requirements and shall operate at a sound level of less than 70 dBa. 

· Carpet extraction equipment must meet at a minimum the CRI Bronze Seal of Approval. 

· Powered floor maintenance equipment must be equipped with controls or other devices for capturing and collecting particulates and operate at a sound level less than 70 dBA. 

· Propane-powered floor equipment must have low-emission engines certified by the California Air Resources Board under the Small Off-Road Engines or Equipment (SORE) program, and shall be equipped with catalytic and exhaust monitoring systems in addition to other requirements for floor equipment set out in the section. 

· Propane-powered equipment may only be used when the building is unoccupied. 

· Powered scrubbing machines must be equipped with a control method for variable rate dispensing to optimize the use of cleaning fluids. 

10. Expendables and Trash Liners:  
· All paper products should be EPA approved. 

· Trash can liners shall contain a minimum of 10% post-consumer recycled content. 

· Hand soap shall meet the requirements of GS-41 standards. 

11. Scope of Work: The scope of work noted on the following pages promotes and supports the green cleaning guidelines as set forth in GS-42 standards. The purpose is to create a cleaning program within the school that protects human health and the environment and complies with GS-42 guidelines and standards. The following scope will be performed using GS-42 standards.
Janitorial Services Tasks and Frequencies
Interior Entrances, Common Areas and Lobby Areas 
Nightly: 
· All lobby glass including entrance door will be cleaned with an approved cleaning solution. 

· Thoroughly dust all furniture and fixtures.
· Furniture, pictures, tables and all horizontal surfaces will be dusted to a height of 72” and enough vertical surfaces dusted daily to complete all vertical surfaces within each week. 

· Wastepaper baskets will be emptied and liners replaced as needed.  
· Drinking fountains will be cleaned and polished. 

· All reception area rugs, carpets and walk-off mats will be vacuumed. 

· All carpeted areas will be inspected for spots and stains and removed, if possible, with the appropriate carpet spotting methods. Where difficult spots are encountered, a notation will be left with school management. 

· Hard surface flooring will be dust mopped then damp mopped with a neutral cleaner to insure dust-free floors. 

Weekly: 
· Interior kick plates push plates and bars, door thresholds, doors and framework will be damp wiped. 

· Lobby walls will be damp wiped up to a height of 72” and kept free of finger marks, smudges etc. 

· Glass on display and trophy cases will be spot cleaned. 

· High areas will be checked for cobwebs. 

· Carpeted areas will be detail vacuumed to include corners and edges. 

· Spray buff VCT flooring.
Monthly: 
· Exterior of all light fixtures will be dusted. 
· Maintain hard surface floor finishes to ensure an appearance consistent with desired standard.
Classrooms, Offices & Libraries 
Nightly: 
· All furniture, office equipment and appliances, window frames etc., will be dusted. Include all horizontal surfaces up to 72 inches high and enough vertical surfaces daily to complete all vertical surfaces within each week. 

· Desks and tables not cleared of paper and work materials will only be dusted where desk is exposed. 

· Classroom sinks and counters will be cleaned and polished, excluding Art Rooms, which will be addressed upon request 

· Chalk rails will be wiped daily. 

· Wastepaper baskets will be emptied and liners replaced. 

· Waste, not in proper receptacles, will not be removed unless clearly marked "TRASH". 

· Floor dusting shall be done after furniture has been dusted. 

· All hard surface floor areas will be dust mopped daily with special attention given to areas under desks and furniture to prevent accumulation of dust and dirt. 

· All hard surface flooring will be damp mopped. 

· When damp mopping, care will be used to avoid splashing walls or furniture. Moving water over carpeted areas will be accomplished in a manner to avoid spillage. 

· All rugs and carpets will be vacuumed in high traffic areas. 

· All carpeted areas will be inspected for spots and stains and be removed, if possible, as soon as possible, with the appropriate carpet spotting methods. 

· Where difficult spots are encountered, a notation will be left with school management. 

· All floor pillows in classrooms must be cleaned and sanitized daily (either by damp-wipe or other method)

Monthly: 
· Vacuum all areas around A/C and return air grills. 

· Pipes, ledges, ceilings, moldings, and picture frames will be dusted. 

· Spray Buff VCT flooring in high traffic areas. 

· Maintain hard surface floor finishes to ensure an appearance consistent with desired standard
Quarterly: 
· Venetian blinds will be dusted so that all blinds are dusted every 90 days. 
Dining Hall/Cafeteria 
Nightly: 
· Floors, tables and chairs will be cleaned nightly. 

· Waste receptacles will be emptied and liners replaced. 

Weekly: 
· Hard surface flooring will be spray buffed in high traffic areas. 

Monthly:

· Maintain hard surface floor finishes to ensure an appearances consistent with desired standard
Restrooms, Showers and Locker Rooms 
Nightly: 
· Clean and polish all mirrors, hand basins and bright work with a non-abrasive cleanser. 

· Clean and sanitize counter tops. 

· Thoroughly clean urinals, toilets, and toilet seats with an approved disinfectant solution. 

Toilet bowl brush will be used on toilet bowls, and care shall be given to clean flush holes under the rim of bowls and passage traps. 

Damp wipe, where necessary, walls and partitions to keep free of handprints and dust. 

Replenish hand soap, towels, tissues, and toilet seat covers. 

· Damp mop floor with an approved disinfectant solution. 

· Empty trash receptacles, replacing liners as necessary. 

· Remove and replace waxed sanitary napkin disposal bags. 

· Remove graffiti from walls and partitions. 

Weekly: 
· Damp wipe, where necessary, walls and partitions to keep free of hand-prints and dust. 

· Clean and disinfect all lavatory walls/partitions and wastepaper receptacles. 

· Exterior of all light fixtures will be dusted. 

· Tops of lockers will be dusted where accessible.

· A disinfectant solution will be placed in floor drains to insure trap water levels are maintained and odors are controlled. 

Monthly: 
· Ventilating louvers shall be damp wiped. 

· Machine scrub floors with an approved germicidal detergent solution. 

· Maintain hard surface floor finishes to ensure an appearance consistent with desired standard
All Areas:
Monthly: 
· Deep cleaning scheduled for once per month of the entire facility.  The cleaning is to be done with anti-bacterial disinfectant one Saturday, or Sunday per month.  The janitorial company will treat all furniture, door knobs, window seals, cabbies, stair handles, etc.

Bi-Annual Deep Cleaning (March and September)
Perform daily routine as set forth in the contract in all areas that remain open during the summer; i.e. restrooms, administrative offices, cafeteria, etc. 

· Damp wipe all chairs, desks and tables. 

· Thoroughly wash all chalkboards and dry-erase boards. 

· Detail high dusting to include vents, heaters, air return units, and ceiling fans. 

· Dust all window frames and blinds. 

· Damp wipe windowsills, shelves and horizontal surfaces inclusive of library shelving. 

· Clean interior and exterior of trash receptacles. 

· Shampoo all carpeted areas including area rugs.

· Evaluate all hard surfaces flooring to determine restorative measures, as per the regular specifications. 

• Scrub and recoat 

• Strip and refinish 

· Clean all restrooms to include walls, stalls, base units, vents, louvers, dispensers (interior and exterior) and floors. 

· Strip, re-finish or otherwise maintain hard surface floor finishes to ensure an appearance consistent with desired standard
TERM OF CONTRACT

Contracts resulting from this RFP shall begin upon execution date of the contract, and shall terminate on the expiration date of the contract.
METHOD OF PAYMENT 

	MAAC , Administration

	ATTN: Accounts Payable

	1355 Third Avenue

	Chula Vista, CA 91911




Billing Address & Payments 

In order for payments to be made for products and or services purchased, Contractor shall submit an itemized invoice to MAAC Administration. MAAC requires an invoice for all payments.  Payments will be made at the unit pricing specified in the contract. 

AWARD
MAAC reserves the right to determine which vendor, in its sole judgment, best meets the agency’s needs.  Notification of award will be accomplished by notifying all parties of the award via email. 

CONTACT INFORMATION

For questions or clarifications regarding the bid process or the scope of work please email your questions by November 23, 2016 to agarcia@maacproject.org.

Thank you for your participation!

Sincerely,

Ana Garcia

MAAC – Administration
Purchasing Coordinator
c/o  Ana Garcia

1355 Third Avenue

Chula Vista, CA 91911
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